
Coordinate medical &
behavioral health care

Connect to
community resources

Help with
appointment &
follow-up care

Connect to food, housing
& transportation

resources

Advocate for
individual & family

needs

Develop a
personalized care plan

HOW CAN ECM HELP? 
One Care manger. More Support. Better Connections. 

SEE IF YOU QUALIFY TODAY! | (626) 995-9590
Our team is here to help you navigate care and connect you with the services you need.

Youth at Risk for
Avoidable Hospital or

 ER Utilization

Adults at Risk for Long-
Term Care

Institutionalization

Children and Youth
Involved in Child

Welfare

Pregnant and or
Postpartum Individuals 

Youth with Serious
Mental Health and/or

Substance use Disorder

Is your child struggling with their mental health or substance use?
Does your child need help connecting to counseling, treatment, or behavioral
health services?
Are you unsure where to turn to get your child the right support?

Do you need extra support to continue living safely at home?
Do health challenges make it difficult to manage daily activities or medical 

      care on your own?
Would additional in-home or community support help you stay independent?

Does your family need help connecting and coordinating healthcare, 
       behavioral health, or community services?

Do you need help managing your child’s appointments and services?
Does your child need support during changes in placement or caregivers?

Are you pregnant or recently had a baby and need extra support?
Would help connecting to healthcare, mental health services, or community
resources make this time easier?
Do you need extra support caring for yourself and your baby during or after
pregnancy?

Does your child frequently visit the ER or hospital?
Does your child have ongoing health needs that are difficult to manage?
Do you need help keeping up with your child’s appointments, medications, or
follow-up care?

ENHANCED CARE MANAGEMENT (ECM)
Personalized Support. Stronger Connections. A Healthier You. 

Foothill Family’s Enhanced Care Management (ECM) provides personalized support to help
individuals and families with complex needs to connect to healthcare, behavioral health and

community resources. 

WHO IS ELIGIBLE? 
*For Eligible Medi-Cal Members

Answered yes to any of these questions? You or your child may qualify for Enhanced Care Management. 


